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Agenda

➦ What is technology fatigue?

➦ Why now? What’s different since the 
pandemic? 

➦ What can advisors do to help? 
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Wood, Janice. 2018. https://psychcentral.com/news/2014/08/31/new-study-
finds-cell-phone-addiction-increasingly-realistic-possibility/74312.html.



Kennedy, 2020. https://theknow.denverpost.com/2020/09/10/social-
dilemma-netflix-jeff-orlowski/245027/.
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What’s different? 

Predictive programming 
manipulation

+
Pandemic environment

=
Too much tech, fatigue, anxiety



What is Technology Fatigue

The physical and psychological 
stress associated with the constant 
bombardment of technology. 

International Workplace Group. 
https://www.iwgplc.com/MediaCentre/Article/tech-fatigue-why-we-
need-balance-boundaries-in-workplace, accessed 10/1/2020.

https://www.iwgplc.com/MediaCentre/Article/tech-fatigue-why-we-need-balance-boundaries-in-workplace


Response…

General response to COVID-19 
situation 

As universities and advisors, found 
inventive ways to enhance and 
utilize technology to deliver 

more courses, additional 
resources, and comprehensive 

information



Response…

Seems like the right approach, but 
really we should respond with 

LESS technology…

Otherwise, we are compounding 
the problem



What can we do? 

So…
What can 
academic 

advisors do?

• Identify and recognize the issue – what is technology 
fatigue and why does it exist?

• Treat as any other addiction

• Do not do the expected behavior – don’t click where 
they lead, don’t watch what is recommended – do your 
own research

• Address it in our personal lives – find balance in our 
lives and encourage it in our students’ lives. Build true
breaks into our workday.

• Keep humanity in the technology

• We are not “advisor bots”

• Focus on comprehensive student health; mental, 
physical, emotional



Discussion/Questions
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